Mnatexun. Onnata 6aHKOBCKOMN KapTON OHNManH

Haw cant nogkmntoYeH K MHTEpHET-aKBanpuHry, 1 Bbl MoxxeTe onnaTtutb Ycnyry 6aHKOBCKOM KapTou
Visa nnn Mastercard. lNocne nogreepxaeHus BbibpaHHoro ToBapa nMbo ycnyrm oTKkpoeTcs
3aLUMLLEHHOE OKHO C MaTeXHOoW CTpaHMLEen NPOLIECCMHIOBOrO LieHTpa NNaTexHoro LWro3a, rae Bam
HeobXxoauMo BBeCTU AaHHble Baler 6aHkoBcKkon KapTbl. [ng 4ONOMHUTENBHON ayTeHTUdMKaLmm
aepxaTtens kapTbl ucrnonssyetca npotokon 3-D Secure. Ecnu Baw baHk-aMuTeHT nogaepxvsaet
OaHHy0 TexHonoruo, Bl ByaeTte nepeHanpaBneHbl Ha ero cepBep AN NPOXOXAEHUS
OOMonNHUTENBHOM naeHTudmkaummn. MHgopmaumio o npasunax 1 MeTogax gOMNOSHUTENBHON
naeHTUrKauum ytodHanTe B baHke, BolgaBliem Bam 6aHKOBCKyHO KapTy.

Ycnyra oHnanH-onnaTthl OCyLLEeCTBNAETCS B COOTBETCTBUN C NpaBunammn MexayHapoaHbIX NNnaTexXHbIX
cucteMm Visa n MasterCard Ha npuHumnax cobniogeHnsa KoHduaeHumanbHocTK n 6esonacHocTum
COBepLLUEHNs nraTexa, Anst 3TOro NCMosb3yrTCA Camble akTyarnbHble METOAbI NMPOBEPKMU,
LWndpoBaHUA 1 Nepeaayn gaHHbIX NO 3aKpbITbIM KaHanam cBA3n. BBoa AaHHbIX GaHKOBCKOM KapThbl
OCYLLECTBIISAETCA B 3aLLMLLEHHOM OKHE Ha NMNaTeXHON CTpaHMLE NNaTEXHOro LWMo3a.

B nons Ha nnaTexHon cTpaHuLe TpebyeTcst BBECTM HOMEp KapTbl, UMs BNaZenbLa KapTbl, CPOK
OelncTBMA KapTbl, TPEX3HaYHbIV Koa 6e3onacHoctn (CVV2 ana VISA nnm CVC2 ans MasterCard). Bee
HeobXxoauMble JaHHble OTOBpaXeHbl Ha MOBEPXHOCTM BaHKOBCKOM KapThbl.

CVV2/ CVC2 — 310 Tpéx3HayHbIN ko 6e30MacHOCTU, HaXoaaLWmMNCs Ha 060POTHOW CTOPOHE KapThl.

[lanee B TOM e OKHe OTKPOETCs cTpaHuua Bawero 6aHka-amuTeHTa gns BBoga 3-D Secure koga. B
crny4ae, ecrnu y Bac He HacTpoeH ctaTuyHbii 3-D Secure, oH ByaeT oTnpasnieH Ha Ball HOMEpP
TenedoHa nocpeactesom SMS. Ecnum 3-D Secure kof k Bam He npuwen, To crnegyet o6patuTcd B Ball
OaHK-aMUTEHT.

3-D Secure — 310 camas coBpeMeHHasi TexHonormns obecneyeHns 6e3onacHOCTM NNaTexen no
KapTam B ceTu MHTepHeT. [1o3BonseT ogHO3HAYHO MOEHTUMUMPOBATL NOANIMHHOCTL AepXKaTens
KapTbl, OCYLLIECTBMSAIOLLIEro onepaumio, 1 MakcumarbHO CHU3UTb PUCK MOLLEHHUYECKUX onepaLmii no
KapTe.

FapaHTMK 6e3onacHocTH

[MpoLeccnHroBbIn LEHTP NaTEXHOro LW3a 3awmwaeT 1 obpabaTtbiBaeT AaHHble Baluen
BaHkoBcKoW KapTbl No ctaHaapTy 6e3onacHocT PCI DSS 3.0. MNepenava nHgopmMaLmm B nnaTexHbIn
LUSIHO3 NPOUCXOOUT C MPUMEHEHNEM TexHonormmn wudgposanna SSL. [lanbHerwas nepegaya
MHpopMaLMK NPOMCXOANT MO 3aKPbITbiIM BAHKOBCKMM CETSIM, MMEKOLUM HaBbICLLWIA YPOBEHb
HagexXHocTu. MNnaTexHbIn W3 He nepedaeT AaHHble Balwen kapTbl HAM U MHBbIM TPETbMM fnLaM.
[na gononHuTENbHON ayTeHTUMMKALUMKN aepXaTens KapTbl ncnonbayetcda npotokon 3-D Secure.

B cny4ae, ecnu y Bac ectb Bonpockl No coBepLUeHHOMY nnatexy, Bel MoxeTe obpaTtuTtbes B crnyx0Oy
NOAAEPXKKM KIMMEHTOB support@gamesport.com

Be3onacHOCTbL OHNanH-NNaTexewun



MpepoctaBngemasa Bamu nepcoHansHasa nHpopmaumsa (ums, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapTbl) ABNAETCA KOHUAEHUMaNnsHOM 1 He NOANEXUT pasrnalleHuto. JaHHble Balen
KpeauTHOW KapTbl NepefatoTcs TOMbKO B 3allMpoBaHHOM BUAE N HE COXpaHATCa Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkun NHTepHeT-NNaTexewn rapaHTUpyeT nnaTexHbln Wo3. Bce onepaumm ¢
nnaTexHbIM1 KapTamMu NPOUCXOAAT B COOTBETCTBUM C TpeboBaHusamu VISA International, MasterCard
1 apyrux nnatexHblx cuctem. Mpu nepegaye nHgopmaumm UCNomnb3yTCA cneuuanM3npoBaHHbIe
TexHonornm 6e3onacHOCTM KapTOYHbIX OHManH-NnaTexen, obpaboTka AaHHbIX BeOeTcs Ha
6e3onacHOM BbICOKOTEXHOMOMMYHOM CepBepe MPOLLECCUHIOBOWM KOMMaHUN.

OnnaTa nnatexHbiMn KapTamMmu GesonacHa, NOTOMY 4TO:

e Cuncrema aBTOpU3aLIMKM rapaHTUPYET NOKynaTento, YTo MraTexXHble PEKBU3UTLI €ro NaTeXHon
KapTbl (Homep, cpok aencteus, CVV2/CVC2) He nonaayT B pPyKX MOLLEHHWKOB, Tak Kak 9Tu
OaHHbIe He XpaHSTCH Ha cepBepe aBTopu3aumu 1 He MOryT BbiTb NOXULLEHbI.

e [lokynatens BBOOAWUT CBOMW NMaTeXHble AaHHble HENOCPeaCTBEHHO B CUCTEME aBTopU3aLmm
NNaTexHoro LMN3a, a He Ha cariTe MHTepHeT-marasvHa, cnefoBaTteribHo, NraTeXxHble
PEKBU3NTbI KAPTOYKM NoKynaTens He 6yayT AOCTYNHbI TPeTbUM NULLIaM.

- VISA

Bo3Bpat AeHeXxHbIX cpeacTs

I'IpM nposegeHnn OHJTanH-oNNaThbl NnocpeacTBOM MIaTeXHbIX KapT HE O0MNYyCKaeTCA BO3BpAT
HanM4HbIMN OEeHEXHbIMU CpeaCTBaMU. nOpﬂ,EI,OK BO3BpaTa perynmpyetca npasuinamm
MeXOyHapOoOHbIX NMiaTeXXHbIX CNCTEM!

1. lMoTpebutenb BnpaBe 0TKa3aTbCs OT TOBapa B Noboe BpemMs 40 ero nepegadu, nocne
nepegayn ToBapa oTka3 Heobxoanmo obopMUTb B TedeHne 14 gHew;

2. BosBpat TOBapa Haanexallero kayectsa BO3MOXEH B Cryyae, eCri COXpaHeHb! ero
TOBapHbIN BUA, NOTpebuternsckme CBONCTBA, a Takke AOKYMEHT, NOATBEPXKAAaoLWNA hakT u
YCIOBUSI NMOKYMKN YKa3aHHOro ToBapa;

3. [lMoTpebuTtens He BNpaBe OTKasaTbCHA OT TOBapa Haanexallero kauecTsa, MMELLEro
MHOMBMAYanNbHO-0NpeaeneHHble CBOMCTBA, ECMNM YKa3aHHbIN TOBap MOXET OblTb MCMNONb30BaH
NCKINIOYMTENBHO NPYOOpETatoLLIMM €ro YENOBEKOM;



4. Tlpu oTkase OT ToBapa CO CTOPOHbI NOTPebuTens NnpoaaBeL, AOSKEH BEPHYTb eMy AEHEXKHYIO
CyMMYy, yrnrayeHHyto notpebuTenem, He No3gHee Yem Yepes OecaTb OHEN CO AHS
npeabsiBNeHNs NoTpebrTenem cooTBETCTBYHOLLENO TPEGOBaHMS.

[ns Bo3BpaTa AeHeXHbIX CPeacTB Ha 6aHKOBCKYHO KapTy He06XoaMMO 3anonHuUTL «3asiBrieHre o
BO3BpaTe AeHEeXHbIX CpeacTB», KOTOPOe BbIChINIaeTcs Mo TpeboBaHMIO KOMMNaHWen Ha 3NEKTPOHHbIN
aZipec, 1 OTNpaBUTb €ro BMECTE C NPUINOXKEHNEM KOMUN JOKYMEHTa, YOOCTOBEPSAIOLLErO NIMYHOCTL, MO
agpecy support@gamesport.com

BosBpaT geHexHbIX cpeacTs OyaeT ocyLlecTBneH Ha 6aHKOBCKYHO KapTy B TedeHne 3 paboumnx gHewn
CO [HA nony4veHns «3asiBneHne o Bo3BpaTe AeHeXHbIX cpeacTBy» KomnaHven.

[lns Bo3BpaTa AeHeXHbIX CPeaCTB Mo onepaumnsamM, NPoBeAeHHbIM C OLUMBKamm, HeOBXoANUMO
06paTUTLCA C NUCbMEHHBIM 3asiBIIEHMEM U NMPUIOXKEHUEM KOMUK JOKYMEHTA, YAOCTOBEPSIOLLEro
NTMYHOCTb, U YEKOB/KBUTAHLMIA, MOATBEPXKAAIOLLMX OLLUNGOYHOE cnucaHue. [JaHHoe 3asBneHve
Heo6GXoAMMO HanpaBuMTL Mo afpecy support@gamesport.com

Cymma BO3BpaTa 6yp,eT PaBHATLCA CyMMeE MOKYIKN. CpOK pacCcMOoTpeHnA 3asBneHns un BO3BpaTa
OEHEXHbIX CpeacTB Ha4YMHaeT UCHNUCTTIATBCA C MOMEHTA NoJtyvyeHus KomnaHwven 3assnexHns n
paccuynTbiBaETCA B pa60qwx OHsIX 6e3 ydyeTa I'Ipa3D,HI/IKOB/BbIXOﬂHbIX OHeEN.

Cny4aun oTKa3a B COBEPLUEHMU NnaTexa:

e DaHKOBCKas kapTa He NpeAHasHavyeHa 4/1a COBEPLUEHUS NnaTexen Yepes MHTEPHET, O YeM
MOXHO y3HaTb, 0OpaTuBLLNCL B Bal BaHK-aMUTEHT;

e HEOOCTATOYHO CpeacTs And onnaTtbl Ha 6GaHkoBckow KapTe. MNogpobHee 0 HanuuMK cpeacTs
Ha nnaTeXxHoW kapTe Bbl MoxeTe y3HaTb, 06paTmBLUMCE B 6aHK, BbIMyCTUBLUMIA BaHKOBCKYHO
KapTy;

e JdaHHble 6aHKOBCKOWN KapTbl BBEAEHbLI HEBEPHO;

e  ICTEK CPOK AencTBusa 6aHKoBckom kapTbl. CpoK AENCTBMSA KapTbl, Kak NpaBuIio, ykasaH Ha
NNLEBON CTOPOHE KapTbl (3TO MECSL, U rod, A0 KOTOpPOoro AencTeuTenoHa kapta). NogpobHee o
CpOKe AencTBUA KapTbl Bbl MoxeTe y3HaTb, 06paTmBLUMCE B OaHK-SMUTEHT.

Mo Bonpocam onnaTbl ¢ NOMOLLBI0 6AHKOBCKOM KapThbl Y MHBIM BOMPOCaM, CBA3aHHbLIM C paboTon
canTta, Bbl MoxxeTe obpaTnThCs No crneayowmm TenedoHam: +77172788310
Bpems pabotbl 13:00 - 01:00

KoHdmaeHumanbHoCTb
1. OnpeneneHus

WHTepHeT npoekT www.gamesport.com (ganee — URL, «Mbl») cepbe3HO OTHOCUTCS K BONPOCY
KOH(hMAEHUMansHOCTN MHpopMaLIMM CBOMX KIIMEHTOB U NoceTuTenen

canTa www.gamesport.com (ganee — «Bbl», «NoceTutTenu cantay). NepcoHndnuMpoBaHHON Mbl
HasblBaeM MHOpMaLIo, coaepKalllyo nepcoHarnbHble AaHHble (Hanpumep: ®HO, norvH nnm
Ha3BaHWe KOMMaHWW) NoceTuUTenNs canta, a Takke MHopMaLuio 0 ENCTBUSIX, COBEpLLAeMbIX BaMu Ha



cante URL. (HanpvmMep: 3aka3 noceTuterns canTa C ero KOHTakTHOM UHdopmavmen). AHOHUMHBLIMA Mbl
Ha3blBaeM [aHHbIE, KOTOPblE HEBO3MOXHO OOHO3HAYHO MOEHTUULMPOBATL C KOHKPETHbLIM
noceTuTenem canta (HanpumMep: CTaTUCTUKA NOCELLaeMOoCTLN canTa).

2. Vcnonb3oBaHre nHdopmaLmm

MbI ncnonb3yem NepcoHNULIMPOBAHHY MHAPOPMALIMIO KOHKPETHOIO NOCETUTENSA canTa
NCKINIOYMTENBHO N5 obecneyeHnss eMy Ka4eCTBEHHOIO OKa3aHust yCnyr n nx ydeta. Mbl He
pacKpblBaeM NepcoHNULMPOBaHHbIX AaHHbLIX OOHUX noceTuTenen canta URL gpyrum nocetutensm
canta. Mbl HMKorga He nybnmkyem nepcoHNPULMPOBAHHYI0 MHGOPMAaLNIO B OTKPLITOM AOCTYMNE U He
nepegaem ee TpeTbMM nuuam. cknoyeHmem aBnSTCS NULLb CUTyauun, Koraa npegocTaBrneHme
Takon MHdopMaLMM YNOSTHOMOYEHHbIM FOCY4apPCTBEHHbIM OpraHam NpeanmMcaHo AeNCTBYOLWMM
3akoHogaTenbcTBoM Pecnybnukmn KazaxcrtaH. Mbl nybnvkyem 1 pacnpocTpaHseM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHNN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1pyM 3TOM OTYETLI HE coaepXaT
NHdOpMaLLMIO, N0 KOTOPOW BbINo Bbl BO3MOXHBIM MOEHTUMULMPOBATL NEPCOHUMULIMPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke MCnonb3yemM aHOHUMHbIE AaHHbIEe A4Sl BHYTPEHHEro
aHanusa, Lernbio KOTOPOoro ABnsieTca pa3suTue npoayktos u ycnyr URL

3. Ccbinku

Cant www.gamesport.com MOXeT COAePKaTb CCbISIKW Ha ApYyrMe CanTbl, HE UMEIOLLIME OTHOLLEHUS K
HaLLen KoOMMaHuM 1 NpuHagnexawme TpeTbMm nuuam. Mbl He HeceM OTBETCTBEHHOCTM 3a TOYHOCTb,
MOSMHOTY M OCTOBEPHOCTb CBEAEHUN, pa3MELLEHHbIX Ha canTax TpeTbMX Nnu, U He Bepem Ha cebs
HUKaKNX 06513aTENbCTB MO COXPaHEHMO KOHpMAEHUMANbHOCTM MHAPOPMaLLMK, OCTaBIIEHHOW BamMu Ha
Takux camtax.

4. OrpaHnyeHne OTBETCTBEHHOCTM

Mbl fenaem Bce BO3MOXHOE A1 cOBnoaeHns HacTosLen NONUTUKM KOH(MAEeHLMAanbLHOCTH, OOHAaKOo,
Mbl HE MOXEM rapaHTMpoBaTb COXPaHHOCTb MH(hopMaLMK B criyvae BO34enCcTBUs hakTtopoB
HaxOOSALLMXCS BHE HALLEero BAUSHUS, pe3yrbTaToM AeNCTBUS KOTOPbIX CTAHET packpbiTne
nHdopmarmun. Cant www.gamesport.com 1 Bcs pasmeLLieHHas Ha HeM MHAopMaLIMs NpeacTaBneHsbl
no NpuHUMnNy "kak ectb” 6e3 kakux-nnbo rapaHTun. Mbl He HecemM OTBETCTBEHHOCTM 3a
HebnaronpusiTHble NOCNeaCTBMUS, a Takke 3a MNobble YObITKU, NPUYNHEHHBbIE BCrieCTBME OrpaHUYeHs
poctyna k canty URL nnu Bcneacreune nocelleHvs caiTta U UCMONb30BaHUSA pa3MeLLeHHOM Ha HeM
nHdopmaLmu.

5. KoHTakThI
Mo Bonpocam, kacatoLmMMcs HacTosLLEN NONNTMKK, Npocbba obpalatbes no
agpecy support@gamesport.com

KOpuagnyeckoe nmuyo

TOO «I'eiMCniopT»

Kazaxcran, ropog Acrana, paiion Capslapka,
ynuna berbutmuk, 3qanue 43,

AO «First Heartland Jusan Bank»

NUK KZ769985TB0001589439

BUK TSESKZKA
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